David Christian \/
Vice President -
Regulatory Affairs Florida mr'mn

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

March 31, 2008

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:

Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services
Tariff.

Section A13. MISCELLANEOUS SERVICE ARRANGEMENTS
40th Revised Index Page 1
14th Revised Page 11.0.2
10th Revised Page 11.0.3

The purpose of this filing is to increase the local service rates for Verizon Local Package®", Verizon
Local Package Extra®™, Verizon Regional Package®", and Verizon Regional Package Extra®".

If you require additional information, please call Joan Gage at (813) 483-2530.
Sincerely,

David M. Christian

Vice President

Regulatory Affairs Florida

DMC:rt
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 14th Revised Page 11.0.2
Canceling 13th Revised Page 11.0.2

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.14 Verizon Calling Services (Continued)

.3 Rates (Continued)
¢. Bundled Local Service

Bundled Local Service provides local flat-rate service (including Extended Calling Service), IntraLATA long
distance (only Verizon Regional Package Extrasm and Verizon Regional Packages™), and a choice of vertical
options at one monthly rate to residential customers. (Bundled Local Service is not available to Lifeline Service
customers.)

Bundled Local Service is available to residential customers in four bundled packages: Verizon Local
Packages™, Verizon Local Package Extrasm, Verizon Regional Package Extrasm and Verizon Regional
Packagesm. (These four bundled packages are not compatible with each other, with other packaged services

or with ISDN.)
Monthly Rate
(1) Verizon Local PackagesmLz $33.99 ()

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited*
Up to 3 Vertical Options (see following list)

(2) Verizon Local Package Extrasmi2 36.99 (1)

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited4
4 - 10 Vertical Options (see following list)

1 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packagesm, Verizon Local Package
Extrasm, Verizon Regional Package Extrasm or Verizon Regional Packages™ are established or discontinued.

2 The Verizon Five Cents Plansm is available to Residential Customers subscribing to Verizon Local Package Extrasm and
Verizon Local Packagesm.

3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff.

4 Local Directory Assistance is provided in A3.10 of this tariff.

sm  Registered Trademark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: April 1, 2008
TAMPA, FLORIDA ISSUED: March 31, 2008



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 10th Revised Page 11.0.3
Canceling 9th Revised Page 11.0.3

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.14 Verizon Calling Services (Continued)
.3 Rates (Continued)

c.  Bundled Local Service (Continued)
Monthly Rate

(3) Verizon Regional Package Extrasm25 $44.99 (1)

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited*

Up to 10 Vertical Options (see following list)
IntraLATA Long Distance (only 1+ direct-dialed)®
Call Intercept

A choice of voicemail options

(4) Verizon Regional Packagesm?s $39.99 (1)

Local Service (including Extended Calling Service)?

Unlimited IntraLATA Long Distance (only 1+ direct-dialed)®

Up to 4 Vertical Options (Caller ID, Call Waiting/Cancel Call Waiting,
Three Way Calling, and Speed Dialing 8 or Speed Dialing 30)

A choice of voicemail options

The following vertical options are available for the residential customer to choose from:8

- Anonymous Call Block

- Busy Redial

-*69

- Call Forwarding

- Call Waiting/Cancel Call Waiting

- Caller ID

- Distinctive Ring

- Select Call Forwarding

- Speed Dialing — 8 and Speed Dialing — 30
- Three-Way Calling

1 These vertical options are described in A13.14 of this tariff.

2 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packages™, Verizon Local Package Extras™,
Verizon Regional Package Extrasm or Verizon Regional Packages™ are established or discontinued.

3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff.

4 Local Directory Assistance is provided in A3.10 of this tariff.

5 Verizon Regional Package Extrasm and Verizon Regional Packages™ are not available with any other IntraLATA long distance
calling plan.

6 Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance.

7 Voicemail is a non-regulated service.

8 These vertical options are described in A13.14 of this tariff.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: April 1, 2008

TAMPA, FLORIDA ISSUED: March 31, 2008
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Canceling 38th-39th Revised Index Page 1
INDEX
Section Page
A
ABUSIVE LANGUAGE ...ttt 1 et s e 12t et b b etk et s e s et e et A2 4
ACCESS SERVICE .. A2 21
ACCESSORIES ..ottt 1tk b ek b et e ot ehe e he et e e e et s Al5 18
ACCESSORIES PROVIDED BY THE SUBSCRIBER .......coiiiiiiiiiieieiecce e s e s e e e e e A2 2
ACOUSTIC OR INDUCTIVE CONNECTIONS . Al5 17
ADDITIONAL LISTINGS ...ttt 1ttt b et e b 1kt b bt et e et A6 5
ADDRESS TELEPHONE INDEX (ATI) 1.ttt et et bttt e bt v et ene s et A24 4
ADVANCE PAYMENTS ...ocoiiiiiieiccceeer e A2 131
ADVANCE BUSINESS COMMUNICATIONS NETWORK (ABCN) Al2 6
ADVANCED CREDIT MANAGEMENT ....coovviiiiiiiiciiiiinieieinns A2 15
AIRLINE MILEAGE BETWEEN RATE CENTERS - EXCEPTION Al18 2
AIRPORT TELEPHONE SERVICE ........coviiiiicceeens Al2 1
ALARM TRANSPORT SERVICE (OBSOLETE)........ccccovvune. Al13 23
ALLOWANCE FOR INTERRUPTIONS-EXCHANGE SERVICE ................. A2 16
ALLOWANCE FOR INTERRUPTIONS-INTRAEXCHANGE PRIVATE LINE .. A2 17
ALTERNATE (DIRECTIVE) LISTINGS ...t A6 6
ANONYMOUS CALL BLOCK .....c.cvvvvviiieiiicirrannnn. Al3 1121
ANSWERING SERVICE, SECRETARIAL FACILITIES .. . A8 ALL
APPLICATION FOR SERVICE ..ottt et bttt et et b et e et e et et b et A2 7
APPLICATION OF RATES FOR BUSINESS AND RESIDENCE SERVICE ........cccoovviiiiieien e e A2 71
APPLICATION OF SERVICE CHARGES Ad 2
APPLICATION-INTRAEXCHANGE PRIVATE LINE SERVICE ......cooiiiiiiiiieieiiinininie ettt st et it e A25 7.1
ARRANGEMENTS FOR NIGHT, SUNDAY AND HOLIDAY SERVICE .......ccciiiiiiiiiiiiie st Al3 7
ASYNCHRONOUS TRANSFER MODE (ATM) A10 97
ATTACHMENTS (POLE RENTAL) ©..vitittitsttitietett et s s st sttt e e s s s sr et e e e e A5 1
AUTOMATIC TIME AND CHARGE REPORTING SERVICE .......cociitiitit sttt v e Al3 10
AVAILABILITY OF FACILITIES ..ottt s e et bttt et b et s et e e s et e e A2 5
B
BASIC LOCAL EXCHANGE SERVICE ........ouiiiiiiiitiiei ettt et st et ettt et stk et re et A3 ALL
BIG DEAL CALLING SERVICES ..ottt s st et et e st et e e st e s s s e s e Al3 11.0.2
BILLED NUMBER SCREENING ......cccitiiiiiiiieieieiiie ettt s s s e s e Al3 35
BOOTHS AND ASSOCIATED ITEMS OF EQUIPMENT FOR SEMIPUBLIC TELEPHONE SERVICE .. A7 4
BREAK-IN ROTARY GROUP .......cociiiiiiiiiciieecctn e Al13 17
BROADCAST OF RECORDINGS OF TELEPHONE CONVERSATIONS A2 2
BUNDLED LOCAL SERVICE ... A13 11.0.2
BUSINESS DESIGNATIONS .....cocooviiieiininiicicicienene A6 3
BUSINESS LINE 800/RESIDENTIAL LINE 800 SERVICE Al119 1
BUSINESS LINKSM REWARDS .......cooomvrrircrresreessneeeens A13 88
BUSINESS LISTINGS ......... A6 3
BUSINESS TRAFFIC STUDY SERVICE.........ccoutumrrmiumermismesssssessssssesssssssssssssesses s sssssssssssssssesssssssssssssssssssssssssssssssssssessssenns A13 29
o
CALL FORWARDING SERVICE ...ttt s et st ettt s st e s s sttt e e e e Al3 10
CALL INTERCEPT A13 112.3
CALL TRAGCE ..tttk s 1tk b ek b bt 1t e bt ek b ek e £t et et b ek et s Al13 28
CALL WAITING SERVICE ..ottt 1 e s et st e et s e et en e et st s ea e e e e Al3 10
CANCELLATION OF APPLICATION PRIOR TO COMPLETION OF WORK .. A2 7
CANCELLATION OF SERVICE FOR CAUSE ...ttt et s e et e e it et e v e e i . A2 4
CAPTION LISTINGS ..ottt e e et b ek e et b et bt e b ek ettt et e s e A6 6

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: January 1, 2006
ISSUED: December 6, 2005



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 13th-14th Revised Page 11.0.2
Canceling 42th-13th Revised Page 11.0.2

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

.3 Rates (Continued)
¢. Bundled Local Service

Bundled Local Service provides local flat-rate service (including Extended Calling Service), IntraLATA long
distance (only Verizon Regional Package Extrasm and Verizon Regional Packages™), and a choice of vertical
options at one monthly rate to residential customers. (Bundled Local Service is not available to Lifeline Service
customers.)

Bundled Local Service is available to residential customers in four bundled packages: Verizon Local
Packagesm, Verizon Local Package Extrasm, Verizon Regional Package Extras™ and Verizon Regional
Packagesm. (These four bundled packages are not compatible with each other, with other packaged services

or with ISDN.)
Monthly Rate
(1) Verizon Local PackagesmL2 $3133.99 (1)

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited*
Up to 3 Vertical Options (see following list)

(2) Verizon Local Package Extrasmi2 3436.99_(1)

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited4
4 - 10 Vertical Options (see following list)

1 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packages™, Verizon Local Package
Extrasm, Verizon Regional Package Extrasm or Verizon Regional Packages™ are established or discontinued.

2 The Verizon Five Cents Plansm is available to Residential Customers subscribing to Verizon Local Package Extras™ and
Verizon Local Packagesm.

3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff.

4 Local Directory Assistance is provided in A3.10 of this tariff.

sm Registered Trademark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: April 1, 2007
TAMPA, FLORIDA ISSUED: March 30, 2007



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 9th-10th Revised Page 11.0.3
Canceling 8th-9th Revised Page 11.0.3

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.14 Verizon Calling Services (Continued)
.3 Rates (Continued)

c.  Bundled Local Service (Continued)
Monthly Rate

(3) Verizon Regional Package Extrasm25 $4244.99 (1)

Local Service (including Extended Calling Service)?
Local Directory Assistance Unlimited*

Up to 10 Vertical Options (see following list)
IntraLATA Long Distance (only 1+ direct-dialed)®
Call Intercept

A choice of voicemail options

(4) Verizon Regional Packagesm?s $-37.39.99 ()

Local Service (including Extended Calling Service)?

Unlimited IntraLATA Long Distance (only 1+ direct-dialed)®

Up to 4 Vertical Options (Caller ID, Call Waiting/Cancel Call Waiting,
Three Way Calling, and Speed Dialing 8 or Speed Dialing 30)

A choice of voicemail options

The following vertical options are available for the residential customer to choose from:8

- Anonymous Call Block

- Busy Redial

-*69

- Call Forwarding

- Call Waiting/Cancel Call Waiting

- Caller ID

- Distinctive Ring

- Select Call Forwarding

- Speed Dialing — 8 and Speed Dialing — 30
- Three-Way Calling

1 These vertical options are described in A13.14 of this tariff.

2 Nonrecurring charges, specified in Section A4, are not applicable when Verizon Local Packages™, Verizon Local Package Extras™,
Verizon Regional Package Extrasm or Verizon Regional Packages™ are established or discontinued.

3 Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff,

4 Local Directory Assistance is provided in A3.10 of this tariff.

5 Verizon Regional Package Extrasm and Verizon Regional Packages™ are not available with any other IntraLATA long distance
calling plan.

6 Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance.

7 Voicemail is a non-regulated service.

8 These vertical options are described in A13.14 of this tariff.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2007

TAMPA, FLORIDA ISSUED: August 30, 2007
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